New Sabah Times

eral Manager Alain Borgers, is pleased to announce the appoint-
ment of Catherine Ng as the resort’s new Executive Housekeeper.

Catherine, from Selangor, has about 14 years’ housekeeping experience
in the hospitality industry. She staretd her career in Florida, USA, before
moving on to several international hotel groups in Kuala Lumpur. Prior to
joining Shangri-La’'s Rasa Ria Resort, Catherine was based at Shangri-La’s
Mactan Resort and Spa in Cebu, the Philippines.

“l am excited to be back with Shangri-La Hotels and Resorts after taking
a break for more than ayear. Sabah is a beautiful state and the people are
renowned for their friendliness and warm hospitality. | look forward to
working with my team to prepare for the opening of the resort’s additional
90 rooms in the new Ocean Wing in late 2007,” said Catherine.

As Executive Housekeeper of the resort, Catherine is responsible for the
planning, organisation and supervision of cleaning and maintenance work
throughout the hotel, including the 330 guest rooms, public areas, back-
of-the-house, linen and uniforms. She is also responsible for the financial
costs of the department, including labour and all expenditure.
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